
Graduation FAQs 
 

Q: When is graduation 
A: May 28, 7 p.m. at the Times-Union Center  
 
Q: How do I know if my child has ordered a cap and gown? 
A: We check and double check our records, and we order extras.  I guarantee that your  
 child will have a cap and gown as long as he/she has paid the senior fee and cleared all 
 debts.  
 
Q: How many tickets do we get? How do we get more? 
A: Each student will receive 9 tickets.  If you need more, have your student network with  
 friends to see if anyone has extras.  We do not order or distribute extra tickets. Tickets   
 are the property of the graduates, and students may distribute those as they wish. 

 Lost or stolen tickets cannot be replaced. 
 
Q: Do babies and toddlers need tickets? 
A: Yes.  This is a Times-Union/fire department rule.   
 
Q: Is there handicapped seating? 
A: Yes. Times-Union ushers will show you where to go.  Only one other family member is 

allowed to sit in that section, so understand that your party will be split up. 
 
Q: Is it true we aren’t allowed to cheer when our graduate’s name is called. 
A: Yes, but try to understand why.  When you cheer, family and friends of the next  

student may not hear their graduate’s name. This is an important moment for students, 
and all students deserve the honor of hearing their names ring through the theatre. 
Also, once all the names have been announced, the audience will be invited to cheer.  
That moment is profound after the complete silence of the crowd.  

 
Q: What if someone decides to cheer anyway? 
A: The student’s diploma will be withheld until a parent and the student meet with Mrs. 

Hammer who will not be available until the end of June. The graduate will be the one to 
experience the consequences, so please make sure your guests understand and abide by 
this policy.  Note that we encourage quiet forms of recognition—a high five, spirit 
fingers, or quiet sobbing are appropriate. 

 
Q: When are the rehearsals? Are they required? 
A: We have two required rehearsals and graduates must attend both if they want to  
 participate in the commencement ceremony. One is the morning of graduation.  
 Students will meet at the school and ride the bus (they must ride the bus!). The other 
 will be held at the DA theatre during the week before graduation.  While the date is not 
 set in stone, we’re looking at May 23 at 1 p.m. I will be sure to let you know as soon as 



 we finalize the date. 
 
Q: When will caps and gowns be distributed? 
A: Students who have cleared all debts and completed all graduation requirements will  
 receive their caps and gowns on Tuesday, May 21.  All graduates must have their debt 
 clearance cards stamped.  They will then give me the card that morning, and I will turn 
 over their caps, gowns and graduation tickets. 
 
Q:  What is a debt clearance card? 
A: Around the first of May, all seniors receive a card listing all the people they need to see 

about debts. Seniors must have each person on the card stamp it with their official 
puffin stamp. This process informs seniors which obligations they need to clear in order 
to participate in graduation.  Some of their tasks include paying the senior fee, clearing 
their ID and library fines, returning anything borrowed from their arts area, returning 
their locks, turning in their paperwork for riding the bus to rehearsal, and paying their 
fair shares. Seniors do not need to wait until May to begin eliminating debt, however. 

 
Q: Is seating at the Times-Union Center assigned? 
A: No.  It’s first come, first served. 
 
Q: What other Times-Union Center policies do I need to know about? 
A: The TU Center checks all bags, so if you’re bringing one in, make sure it’s small, and 

come early to get it checked.  Better yet, leave it in  the trunk of your car if you can. You 
may not bring in balloons or signs, and after 6:45, seating will be in the balcony only.  
You may not return to your seat if you leave during the ceremony. You may not stand in 
the aisles or exit until the seniors have completed the recessional.  All of these policies 
are for the consideration and safety of students and audience members. 

 
Q: Where should I meet my graduate after the ceremony? 
A: You and your senior should arrange a place to meet outside.  Expect a very large crowd 

out front, and it may be difficult to find your graduate.  I’d suggest meeting along the 
river, across the street at the Omni, or on the side of the theatre near the Landing. After 
the ceremony, graduates will return to the staging area to pick up their diplomas (they 
receive a diploma cover during the graduation). They will exit from the lobby of the 
Terry Theatre and will not be allowed to walk back through the lobby of the TU Center.   
No parents are allowed back in the staging area, but you may wait for them right 
outside. 

 
Q: When can I expect new information about graduation and where will it be? 
A: Check the DA website under the student section.  Choose the class of 2019 
 from the drop-down menu. We will start to finalize all information in late January. 
 
Q: Who do I talk to if I have questions about graduation? 
A: You may contact Denise Harbin at harbind@duvalschools.org. 


